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Medi-Cal Learning Portal

Introduction

The Medi-Cal Learning Portal (MLP) is the easy-to-use, one-stop learning center for
Medi-Cal billers and providers. First-time users must complete a one-time registration to

access the MLP.

Purpose

The purpose of this module is to provide an overview of the MLP and introduce the many
different MLP resources.

Objectives

1 Introduce the basic features of the MLP
1 Identify the requirements for accessing MLP

1 Detail the process for creating a user account for MLP

Acronyms

A list of acronyms is in the Appendix section of each complete workbook.
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MLP User Requirements

Google Chrome is the recommended web browser for the Medi-Cal Learning Portal. For
assistance or additional information regarding the new Medi-Cal Learning Portal, please
contact the Telephone Service Center (TSC) at 1-800-541-5555.

Accessing the MLP

1. To access the MLP, go to the Medi-Cal Provider website: www.medi-cal.ca.gov and click
the Providers tab and then the Outreach and Education link.

LSettings

Providers , Beneficiaries Resources, Related, Contact Us Search

q,a Provider Enroliment - Transactions
!: Enroll or re-enroll as a Medi-Cal provider E — Access automated provider services for claims, eligibility inquiry
‘ = 9 g §  and other Medi-Cal services
(o] New Provider 7////4 Publications
. Welcome new providers, access content to help you get started [[’ Access Medi-Cal Provider Manuals, Provider Bulletins and news
'6 with Medi-Cal
P Outreach and Education Medi-Cal Subscription Service
— 1 One-stop learning and resource center for Medi-Cal billers and MICSS Free subscription service to keep you up-to-date with the latest
&‘& providers Medi-Cal news

Figure 1: The suite of services under Outreach and Education is available on the
Providers drop-down menu.
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2. Click the Launch the Medi-Cal Learning Portal (MLP) tab to access the MLP Account
Login screen.

A f v in O @ Seftings
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&@DHCS Medi-Cal Providers

Providers , Beneficiaries Resources ., Related . Contact Us Search

Home

Outreach & Education

About our Team

Welcome to your Medi-Cal Provider Outreach and Education home page. The Outreach and Education team is comprised of Regional Representatives, the Small
Provider Billing Unit (SPBU) and Coordinators who are available to train and assist providers to efficiently submit their Medi-Cal claims for payment

What is the Medi-Cal Learning Portal?

The Medi-Cal Learning Portal (MLP) is the easy-to-use, one-stop learning center for Medi-Cal billers and providers. First-time users must complete a one-time
registration to have access to the MLP's resources, such as online tutorials. live and recorded webinars, and registering for Provider Training Seminars.

Google Chrome is the recommended web browser for Medi-Cal Learning Portal. For assistance or additional information regarding the new Medi-Cal Learning Portal,
please contact the TSC at 1-800-541-5555

The new Medi-Cal Learning Portal (MLP) has officially launched! Explore the online training courses or register for a training
event by accessing the new Medi-Cal Learning Portal below.

2
Launch the Medi-Cal Learning Portal (MLP)

Figure 2: In order to access and login to an MLP account, select the Launch Medi-Cal
Learning Portal (MLP) button.
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Next, follow the steps listed below to login to the MLP:

1. Users who already have an account can enter their username and password and click

the Login button.

2. Users who do not have an account set up, can create an account by clicking the

Register Here link.

3. Users who have forgotten their password, can request a reset by clicking the | forgot my

password link.

@DHCS  Medi-Cal Learning Portal

Provider Outreach and Education

Welcome! Our Outreach and Education services support
our goal to have Medi-Cal Fee-For-Service Billers and

Providers submit their Medi-Cal claims for payment a

f efficiently as possible. To that aim you can: access onl

tutorials and webinars, register for live Provider Traini

Seminars, request a regional representative to train a: [lis}
assist and access billing support for small providers.

WARNING!

This computer system is for official
use by authorized users and may be
monitored and/or restricted at any
ime. Confidential information

time.
not be accessed or used without
izatic uthorized or

mmk;y_stm_!wue i

hese terms and conditions. LOG
DFF IMMEDIATELY if you are not an
Juthorized user or do not agree to
he conditions in this warning.

Figure 3: The MLP Login screen.

Note: The MLP will timeout after 20 minutes of being idle within the tool and will not save

any changes in progress. This timeout does not apply when taking a course.
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Create User Account

For first time MLP users will be required to create a one-time user account. Complete the
information on the Create User Account form.

1 Complete the required information as indicated with a red asterisk *
1 Enter your First and Last name

Note: Additional form completion instructions can be found as you complete the form
below.

HOME TRAINING

Q) Create User Account

Details
(7))

Please follow below additional instructions while entering information on the Registration form.

« Street Address: Enter no more than 100 characters.

* City . Enter no more than 50 characters.
« State . Please enter 2 letter state abbreviation for representing U.S. Sates, for all others, enter ‘N/A'.
« Zip Code . Must be 5 digit number

# Required items are marked with an asterisk (* ).

Name: | * First Name: * Last Name:

Figure 4: First time MLP users may create an account by filling all fields marked with a
red asterisk.
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Next, complete the following:
1 Email
1 Username (Email address and Username will be the same. See below.)
i Password
9 Time Zone (Select from drop-down menu)

+ State Employees, CA-MMIS Contractors, CCS County Staff, DXC Employees and DXC Subcontractors, IBM Employees and IBM
Subcontractors : Please use your work email for registration,

* Must be a valid Email Address and no more than 100 characters.

jane.doe@xyz.com

Email and Username should match. Please enter same value entered above in 'Email’ field also here as Username.
jane.doe@xyz.com

* Password: | = Must be at least 8 characters and no more than 25 characters.
+ Cannot contain 'password’, '123456', '654321' or contain the username,

* Must be composed of characters from at least three of the Following four groups from the standard keyboard: uppercase, lowercase,
numeric, special characters.

Confirm by entering again:

Timezone: | | (GMT -8:00) Pacific Time (US & Canada) [v]

Figure 5: The next step in creating an MLP account required an email, username,
password and time zone be entered.

Then, enter Address and Phone Number(s). Again, all fields marked with an asterisk * are
required.

Street Address:

* City: * State: * Zip Code:
* Country:
UNITED STATES v

Phone Number(s):] * Telephone:

Figure 6: An address and phone number(s) must also be provided.
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Next, continue completing the following fields. Again, all fields marked with an asterisk* are
required.

9 Job Title
1 Department
1 Type of User (select from drop-down)
1 Primary Claim Type (check all that apply)
If none of the primary claim types apply, select Not Applicable.

* Job Title:

* Department:

* Type of User:| | _salect v

* Primary Claim Type:] <« In which of the following areas are you typically involved?
+ (Check all that apply.)

UB-04

CMS-1500

25-1 (Long Term Care)
30-1/30-4 (Pharmacy)
Not Applicable

Figure 7: Complete the remaining Job Title, Department, Type of User and Primary
Claim Type fields to complete the creation of the account.
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Indicate which of the following credentials, if any, the user possesses. If none, leave blank.

NPI: Healthcare providers, Provider staff, or staff working for Healthcare Providers are
requiredtoenteral0-di git NPI . All others enter AN/ AO.

= Which of the following credentials, if any, do you possess?
* (Check all that apply.) fe———————

mEee

[] CPC-H
[ cPc-P
[] CIRCC
O cPMA
[] cPco
[] CMRS
[] ccap
[ Cecp
[] RHIA
[J RHIT
[] cca

O ccs

[] ccs-P

» Healthcare Providers, Provider Staff or staff working for Healthcare Providers are required to enter a 10-digit National Provider
Identifier(NPI).

= All others, please enter ‘N/A'.
—

Figure 8: Check individual credentials that may apply to this account. Healthcare
providers, provider and working staff are required to enter a 10-digit NPI. All others

enter AN/ A. O
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The final step in creating an accolagreeoi, sand Re
click Create Account button.

* User Agreement: X . X . . .
This system is for use by authorized users and is subject to being monitored and/or
restricted at any time. Unauthorized or improper use of this system may result in
administrative disciplinary action and/or civil and criminal penalties. By using this system
you indicate your awareness of and explicit consent to these Conditions of Use and Privacy
Policy.

Check this box to indicate your awareness of and explicit consent to the Conditions of
Use and Privacy Policy.

s [] ! agree.

Figure 9: Press the Create Account button to complete the account process.
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My Account

Once logged into the MLP, start at the My Home page and click the My Account page.

TRAINING MY ACCOUNT

LOGOUT

& My Account

MENU:

Calendar @ @ Learning Activities e 9

Enrolled (0)

This Week
Course A Due Date Expires Details  View
No events this week.

P

Figure 10: The My Account homepage of the Medi-Cal Learning Portal contains a
calendar, learning activities and a menu panel of useful icons.

No enrollments found

Completed (0)

Course Date Completed [ Details  Review

No enrollments have been completed within the past 30 days.
Check your transcript for a complete listing of past enrollments.

1. Main Menu: Located across the top of the screen and includes buttons for accessing the
Home page, Training page, and My Account page.

{&» My Account

Figure 11: The My Account button accessed from the
homepage of the MLP.
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See figure below for My Profile, My Transcript, and My Calendar.

2.

3.

My Profile: Shows the account information you saved when setting up your account. If
something changes, you can access this page to make changes.

My Transcript: Shows a complete list of all courses you have completed, including the
status, the date it was completed, the name, completion status, success status, and the

score of each lesson.

My Calendar: Shows a current month calendar with the sessions you are enrolled in.
You may also see prior and future months training calendars.

MENU:

B
2
&

Figure 12: The My Profile, My Transcript and My calendar
icons accessed from the left side of the homepage of the MLP.

11
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5. Learning Activities: Shows a list of up to five sessions or online courses you are

enrolled in and up to twelve of the most recent sessions or online courses completed.

Q Learning Activities

Enrolled (0)

Course A Due Date Expires Details View
No enrollments found

Completed (0)

Course Date Completed Expires Details  Review

No enrollments have been completed within the past 30 days.
Check your transcript for a complete listing of past enrollments.

Figure 13: The Learning Activities located on the homepage of the Medi-Cal Learning

Portal contains a list of the enrolled sessions and online courses.

6. Calendar: Shows this weekodés events. | f t her e

events this week.

2| Calendar

No events this week.

This Week

Figure 14: The calendar will display active events for a given week.
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Training

The Training page displays the Course Catalog and Event Calendar.

Figure 15: The Course Catalog and Event Calendar may be access from the Training
homepage.

The Course Catalog can be viewed through the:

1. Catalogs tab: Shows types of online courses and training events. Select the catalog type
to show the online courses or events in the catalog. Types of catalogs include:

9 Computer Based Training (CBT)
1 e-Learning Tutorials (ELT)
1 Recorded Webinars (RWT)
2. Courses tab: Lists all courses that are not part of any catalog.

1 After selecting a catalog, the course list shows all courses that are part of the selected
catalog

1 Upon entering a value in the Search field, the course list shows course containing that
value. Course codes are prefixed with course names except in search results

3. Event Calendar: Shows all the courses that are scheduled during the current month.
Click the Open button to move tothe prioror f ut ur e mont hés cal endar

4. Search Field: You may also search for a course or event by typing the course code or
keywords into the Search field and then clicking Search.
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